
Agency Name Population Served Services Provided Referral Procedure

American Red Cross
Northeast Massachusetts Office 
(Serves Middlesex and Essex Counties)
85 Lowell St.
Peabody , MA 01960
Phone: (978) 922-2224
http://www.redcross.org

Disaster Relief & Recovery 
for Individuals/Families

Disaster relief-clothing, food 

pantry, housing and  

household goods

Online info:
http://www.redcross.org/con
tact-us 
Or Call: 617 274 5200

Community Teamwork (CTI) 
Housing & Utilities Highlights
Homebase
http://www.commteam.org/how-we-help/housing-utilities

Families in need of 
housing stabilization

Mass HomeBASE program:

http://www.mass.gov/hed/doc

s/dhcd/hs/hbase/homebaseha

ndoutenglish.pdf 

Online form:
http://www.commteam.org/
home/contact-us/

DESE - Homeless Education Guidance 

http://www.doe.mass.edu/mv/guidance.html

Families in need of 
housing stabilization

Homeless Education Assistance Contact your student's school 
social worker for more 
information

School Directory link:
http://www.lowell.k12.ma.us
/domain/54 
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Department of Transitional Assistance (DTA)
131 Davidson Street
Lowell, MA 01852
Phone: (978) 446-2400
Fax: (617) 887-8765
Mon - Fri
7:00am to 5:00pm
http://www.mass.gov/eohhs/gov/departments/dta 

Families in need 
of housing 
stabilization

Services:
http://www.mass.gov/eohhs/gov/depart
ments/dta/dta-connect.html 

Contact Info:
http://www.mass.gov/eohhs/g
ov/departments/dta/contact-u
s.html 

Lowell Housing Authority 
350 Moody Street, 
Lowell, MA
978-937-3500
Fax: 978-937-5758, 1-800-545-1833, ext. 178
http://www.lhma.org 

All Services:
http://www.lhma.org/index.php?option=
com_content&view=article&id=1&Itemid
=3 

On line applications:
http://www.lhma.org/index.
php?option=com_content&vi
ew=article&id=63&Itemid=14
9 

NFI Family Resource Center of Greater Lowell
27 Prescott St
Lowell, MA 
978 455 0701
http://www.nafi.com/nafinfi

All Families/All Ages Connect families with community based 
Support Groups, Child Care, Mental 
Health Referrals and more
(NFI Contract w/ MHA for 10 day 
turnaround) 
Sends out flyers to LPS on various 
support groups 

In-person Intake required:
27 Prescott St
Lowell, MA
978-455-0701
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Operation Nourish
Merrimack Valley Food Bank, 
735 Broadway St  Lowell, MA
978 454 7272
www.mvfb.org

All http://mvfb.org/programs Family sign-up/information 
required

One Can Help (OCH)
P.O. Box 56
Newton, MA 02468
617-930-3468
http://onecanhelp.org

Currently serves all of 
Middlesex County, 
Massachusetts.

Children and parents involved in the juvenile 
court system to get the help they need to 
make positive changes when no other funds 
are available

Court-appointed professionals 
enables OCH to identify at-risk 
children and families in crisis. 
http://onecanhelp.org/contact
-us

School Pantry: 
Greater Boston Food Bank 
Market location:
The Rogers School, 
43 Highland Street, Lowell, MA
http://gbfb.org/what-we-do/our-programs/mobile-
markets 

Local Families Fresh fruits and vegetables. Up to $150 
worth of food per family. 

Contact School Social Worker 
for application

Sign-up/information required. 
Parent can come on the 
scheduled day with a 
completed application or 
register on site.
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